
48 Hours Prior to the Treatment  
The following advice should be given to your client:- 

• A skin test MUST be carried out a minimum of 48 hours prior to any treatment to prevent injury if 
client is allergic to the glue.  If there is a reaction DO NOT carry out the service.  Allergic 
reaction can cause swelling, itching, blindness, anaphylactic shock and even death.  This is 
LAW under Section 3 of the Health & Safety at Work Act 1974 (HASWA) and cannot be 
disclaimed against. 

• A complete consultation must be carried out.  DO NOT give the form to your client and ask them 
to fill it in.  This is not doing consultation.  If you do this you are being negligent as a beautician 
and if anything went wrong during the treatment you are automatically liable.  Ensure you ask 
your clients the questions and complete the form yourself and ask your client to sign the form. 

Contra indications that require medical permission. 
A doctors note must be obtained and kept on record for clusters, classics and Russians for the 
following conditions:-   (Strip lashes do not require medical permission) 
Medical Oedema - this is swelling and/or water retention, usually in the legs and arms.  It is usually 
risky for the client to lie still for extended periods of time. 

Nervous/Psychotic Conditions - Clients can experience panic attacks or nervous attacks so the 
treatment can be dangerous to do with sharp tweezers near the eyes. 

Epilepsy - It can be dangerous to use sharp tweezers around those that could possibly have epileptic 
fits. 

Recent Facial Operations - Usually, treatment safe after 3-6 months (depending on the surgery).  
Medical permission is advisable within 6 months of the surgery. 

Diabetes - Clients with Diabetes usually suffer with reduced skin sensitivity and circulatory problems.  It 
can be dangerous to perform services on clients with diabetes. 

Cancer - Cancer patients are usually going through severe medical treatments.  Doctors permission 
must be obtained before carrying out ANY service as chemicals can react with treatments. 

Haemophilia - This is where the blood will not clot, if the client suffers injury of any kind they may not 
stop bleeding 

Slipped Disc, Spinal or Neck Condition - As the client will need to lie down for this treatment, you will 
need medical permission if the client is suffering with these conditions as further discomfort or injury can 
be caused. 

Undiagnosed Pain - Clients must seek diagnosis and medical permission before any treatment can be 
carried out. 

Taking Prescribed Medication - Certain medications can react with chemical treatment.  It is best to 
seek medical permission to prevent injury to your client. 

Ongoing investigation/treatment from Doctor or other medical practitioner - If the client is on 
ongoing investigations or treatments from medical personnel, permission must be sought in order to 
carry out the treatment. 
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Contra indications that Prevent Service (All lash types) 
Do not carry out the service if the client has any of the following conditions:- 

Fever  
Contagious or infectious diseases or skin diseases 
Under the influence of recreational drugs or alcohol  
Diarrhoea and vomiting  
Sinusitis (infection or inflamed sinuses) 
Any known allergies (glue allergy following skin test or sensitivity test of strip glue) 
Eczema or psoriasis in the treatment area 
Inflammation in the treatment area 
Cuts in the treatment area 
Bruises in the treatment area 
Abrasions in the treatment area 
Scar tissue in the treatment area (2 years for major operation and 6 months for a small scar)  
Recent fractures in the treatment area (minimum 3 months)   
Neuralgia (nerve pain typically in the jaw and face) 
Itching, Stinging or redness of the eyes 
Sunburn                 
Inflamed nerve  
Styes  
Conjunctivitis  
Eye infection  
Blepharitis  

 

Contra indications that Prevent semi permanent services 
but Strip lashes may be applied 
A Sensitivity test will still need to be carried out 10 minutes before application. 

Botox/dermal fillers (6 weeks following treatment for semi permanent services) 

Hyperkeratosis (thickening of the outer layers of skin)  

Trapped/pinched nerve affecting the treatment area  

Chemotherapy 

Trichotillomania (obsessively pulling out hair). 

Glaucoma 

Watery eyes  

Hypersensitive skin 

Migraine/Headache 

If there is anything in the treatment area that you are unsure of, do not carry out ANY service 
pending doctors investigation. 
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